“Image Counts”

ASI Announces: New Onsite Maintenance Option for Signature Verification
and Document Imaging Systems.
ATLANTA, GA –October 7, 2010 NEWS RELEASE
AutoSig Systems, Inc. (ASI) of Sugar Hill, Georgia, announces an attractively priced onsite maintenance option with a yearly
onsite visit to install, train, and tune-up our systems. With the ever changing compliance issues, regulations and technical
advances in the Financial Industry, a yearly onsite visit by one of our trained professionals can help Financial Institutions stay
up to date with the latest technology.

Onsite Maintenance Option - Details
ASI believes it is important to offer its customers superior support services. ASI has found that many times its customers
prefer ASI personnel to install releases and upgrades at the customer’s site to avoid problems, conduct training and finetune system performance. Consequently ASI is creating an attractively priced maintenance option that includes an annual
onsite visit. The option will include a day and a half at the customer’s site by a highly trained ASI professional.
The onsite option will include the following services:
•

Upgrade the ASI system to the most current release level,

•

Examine system performance and conduct fine-tuning to make sure that the system performs at its best with a
minimum use of resources,

•

Observe operators, in action, to identify training or enhancements to the product or its use allowing customers to
take full advantage of process improvements,

•

Meet with key customer personnel to discuss issues and suggestions for product improvements.

In addition, customers may choose to have ASI personnel solve technical problems or conduct training. Customers may also
use the onsite option to solve critical problems at the customer location if any such problems should occur during the year.
By employing ASI personnel customers can save significant time by their own personnel to install releases or solve issues.

About ASI
ASI is an innovator of image document technology that invents and develops solutions for Document Imaging, Signature/ID
Verification, Enterprise Content Management (ECM) and Services for the banking and financial community. For over 31
years, banks have selected our software and services to positively impact their operations and help them better verify
transactions and store important documents. As an independent provider, our customers remain solidly connected to us,
and receive the benefit of continued use of our image technology in spite of other major technologically forced conversions.
With a history of creating and inventing efficient algorithms and compressions we have addressed and perfected the details
of image technology. Many of our bank customers say, “It just simply works well.” With customer relationships built upon
trust and the importance of technology, ASI is an ideal partner to deliver your image automation needs, when the image
counts.
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